Home Matters has been accredited by Dudley and Home Matters
Worcestershire Supporting People Teams as an organisation

competent to provide support services to vulnerable adults. S u p po rtl n g YO u !

Following an extensive review of Home Matters services by
Dudley Supporting People Team in Feb 2010, Home Matters
were rated as an 'A' Level Service, the highest achieveable.

Please note that we do not currently provide personal care.

"Home Matters has
transformed my life and |
would be totally lost without
them. They support me with
my shopping, housework,
appointments and getting out
and about".

The Barn, 82A Park Road,Quarry Bank, Brierley
Hill, West Midlands, DY5 2HP.

Tel: 01384 340441
Fax: 01384 340630

email: info@hmsp-Itd.co.uk
If so

website: www.hmsp-ltd.co.uk

If you need this information in a different format e.g. first We're here to

language, audio tape, large print or computor disc etc.
Please contact us on: 01384 340441 . '
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Directors: G.D.Walwyn & J.E.Walwyn Registered in Engalnd and Wales.
Company Number: 7131197



Home Matters 'Supporting You' service can support you in

maintaining your home and accessing the local community. Our

service is extremely flexible and staff have a wealth of
knowledge and experience. If you are currently struggling to
maintain your independence or you are not happy with your

quality of life, then give Home Matters a call on 01384 340441.

We can support you with
keeping on top of household
chores.

We can support you with
shopping and accessing the
local community.

Home Matters 'Supporting You' is one of a number of
services offered by Home Matters Supporting People Limited.
Established in 1998 the business has an excellent reputation
with both its clients and the local authorities where services are
provided. All our staff are subject to enhanced criminal records
bureau checks prior to recruitment that are renewed every
three years.

We can support you to
book an outing or a
holiday.

out for a meal or a trip to
the cinema.

We can support you with
your appointments.

We can support you to join
a club or local group.

We can provide you with a
companion.

All of Home Matters staff undertake a comprehensive induction
and training programme. Staff undertake all mandatory training
in Health and Safety, First Aid, Manual Handling, Fire Safety,
Food Hygiene, Safeguarding and Risk Assessment. Staff are
trained to level 3 in Health and Social Care.

We can support you with
correspondence,
budgeting and paying bills.

We can support you with
modern technology

The support options are
wide and varied and only
limited by your imagination.

:

The cost of the 'Supporting You' service depends on the level
and type of support you require and is determined following an
assessment of your requirements. To discuss your
requirements or for further information or arrange a visit then
please call us on:

01384 340441.



